iINFO/AG

Ein Unternehmen der QSC AG

INFO AG, founded in 1982 is an IT Full Service Provider. In 2011, QSC AG took over the majority of
shares. INFO AG is an IT full-scale service provider which is both an SAP Gold Partner and a Microsoft
Gold Certified Partner, making it one of the leading providers of IT outsourcing and IT consulting in
Germany. The company is partnered with IP Exchange, which provides specialist IT housing and hosting
and is situated in Nuremberg. This partnership is encompassed under the overall umbrella of QSC AG,
enabling INFO AG to enjoy recognition as one of the key providers of IT communication services to mid-
sized enterprises in Germany. The broad range of services includes IT telecommunications, data
transmission, housing, hosting, IT outsourcing and IT consulting and the company is proud to be able to
offer all of these services from a single source. Furthermore, INFO AG operates three data centers at

locations in Hamburg and Oberhausen.

INFO AG offers a holistic service approach right from the advisory consulting when setting up the IT
infrastructure to the process steering of entire value-creation chains. The portfolio at INFO AG comprises
the planning, implementation and operation of sophisticated IT solutions and is primarily oriented towards
mid-sized companies. The clear expertise demonstrated lies in understanding the business processes

and needs of this particular client segment.

The dependability of the performance commitment on the part of INFO AG and the faith demonstrated by
the clientele form the basis for the company’s success, as INFO AG generates more than two thirds of its
turnover from long-term contracts. Among the more than 130 INFO AG clients are: Deutscher Ring
Lebensversicherungs AG, Deutsche Angestellten Krankenkasse (DAK — Unternehmen Leben), GasPool
Balancing Services GmbH, Imperial Tobacco Ltd., Group IS Corporate Services (ITG GIS) Hitachi Power
Europe GmbH and Olympus Europa Holding GmbH.

Background information about INFO AG (www.info-ag.de)
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